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Who We Are 

About Us 
Inti Dimensi Cakrawala was initiated by a group of people with professional 
experiences in the IT business. Founded in 2021 in Jakarta with its main focus 
on customer satisfaction by providing the best-fit solutions and services.


We are committed to ensure our customer’s business continuity runs well and 
can be relied on by implementing the most-appropriate yet sophisticated 
technology. We can managed to create the ecosystem that is functionally and 
financially suitable by integrating hardwares and softwares solution to 
customers, we believe it is one of our added values as a system integrator. We 
put professionalism, high work ethics, fast response, detail orientation, 
flexibility, and trustworthiness as part of our culture in serving our customers.


We support clients from vast sector and industries in indonesia, including 
start-ups, small-medium businesses, and corporates. No matter what scale of 
your company is, the most important thing for us is that we can deliver 
whatever your requirements and resolve any matters you are facing. We 
believe that the relationship we build with our customers is not just business, 
but a long-term friendship that is mutually enjoyable and beneficial. Likewise, 
the relationships we build with solution vendors have become long-lasting 
friendships and continue to grow stronger.


Supported by major and leading vendors in providing solutions, from 
assessment, implementation to after-sales service, ensuring customers receive 
the best commercial and technical support. Whatever, whenever, or however 
the requirements are, no need to worry, we are here to help ease the burden of 
your pain-points.
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The Vision 
To become the best-leading and most trusted technology and information 
system integrator in Indonesia. 


The Mission 
Providing the best-fit technology and information solutions and services to 
customers for their business operations and growth.


The Values 
Comprehensive All-in-One  
Look no further, everything you look for IT solutions and services is extensively 
and completely available with us. 

Case-Hardened Team  
Trust our expertise and support for all your IT requirements. We invest in 
people and knowledge to provide expert guidances. 


Commitment Caretaker  
Passionate personalilzed services to help you every step of the way in the 
process to achieve your business objectives.  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The Culture 
We believe that a great company must be built upon the right cultural 
foundation and in accordance with values of virtue. We emphasize the 
S.M.A.R.T culture in every aspect of our business with customers.





Supportive 
Represents attitude, behavior, and action that leverages 
knowledge, competence, and skills to help customers to meet 
their business challenges.

Meticulous 
Represents great attention on detail, ensuring accuracy, and 
throughness to emphasize our commitment to quality and 
precision.

Agile 
Represents resourcefulness and adaptiveness because we 
always strive to deliver high-level results.

Responsive 
Represents the ability to act or respond quickly and effecitvely 
to changes or challenges.

Trusted 
Represents integrity and consistency in acting based on 
moral, ethical, and legal standards.

 
R

 
A

 
T

 
S

 
M

 5



2025 COMPANY PROFILE

The Solution 
Throughout our experience, we have worked with many global well-known and 
leading product vendors. We are the frontliner of our product vendors in 
providing the best solutions for our clients. So then we are capable to provide 
end-to-end solutions by tailored various products into integrated solutions that 
suit our clients' needs.


Data Center 
Infrastructure 
Servers, Virtualization, 
Hyperconverged, VDI, 
DCIM, UPS, KVM, 
Matrix, Control 
System, Serial 
Console, LCD KVM, 
Cooling Systems, 
Power Distribution, 
Server Racks, Security 
System, Internet, 
Cables

Storage 
Management 
Storage Area 
Network, Network 
Attached Storage, All 
Flash Storage, 
Expansion Enclosure, 
Block Storage, File 
Storage

Unified Data 
Protection 
Backup Software & 
Appliances, Disaster 
Recovery, Tape 
Archival, RDX 
Removable Disk, 
Failover, Mirroring

Unified Threat 
Management 
Firewall, Antivirus, 
Anti-Malware, 
Intrusion Prevention, 
VPN, Web Filtering, 
Data-Loss Prevention

Networking 
Infrastructure 
Switches, PoE 
Injectors, Extenders, 
Splitters, Converters, 
Access Points, 
Routers, Fibres, 
Cloud Network 
Management, Tools, 
Cables, Accessories

Industrial Grade 
Infrastructure  
Switches, Routers, 
Converters, Modems, 
Gateways, Access 
Points, SFPs, Power 
Supplies, Monitors, 
IPC, SBC, PIDS, HMI, 
IoT Gateways, Panel 
PCs, Machine Vision

Pro Audio & 
Visualisation 
Control System, 
Management 
Software, Wireless 
Presntation, Room 
Booking System, 
Video Matrix, Video 
Switches, Video 
Extenders, Video 
Converters, Video 
Splitters, Video Wall 
Processors

Security & 
Surveillances 
IP Cameras, Thermal 
Cameras, Sensors, 
Alarm, Radar, Speed 
Gates, Turnstiles, 
Surveillance Switches, 
Access Control, NVR, 
DVR, VMS

Integrated Cloud 
Computing 
Private Cloud, Public 
Cloud, Hybrid Cloud, 
AIaaS, IaaS, IoTaaS, 
PaaS, SaaS, FaaS, 
BaaS, DRaaS, 
DBaaS, SECaaS, 
STaaS, CaaS, MLaaS, 
NaaS

Applications & 
Softwares 
ERP, HCM, CRM, BI, 
DMS, DCS, EFS, 
SCM, BMS, ECM, 
POS, Win Server, Win 
OS, O365, MS Office, 
Accounting & Finance

Equipments & 
Supplies 
PC, Notebooks, 
Mouse, Keyboard, 
Webcams, Monitors, 
Printers, Scanners, 
Paper Shredder, IP 
Phone, Pointers, 
Cartridges, Projectors, 
Whiteboard, Copier, 
Consumables
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The Services 
Not only do we provide solutions for the sustainability of your business, but 
our complete services are available to suit your needs.


Consultation & 
Presales

Advisory services that help clients assess different technology strategies 
and, in doing so, align their technology strategies with their business or 
process strategies.

Survey & 
Assessment

Services to evaluate clients’ technology, data, resources and 
requirements in relation to key organizational goals. It provides 
measurable insights and improvements to systematically align 
information technology to client’s strategic vision.

Demonstration & 
Proof of Concept 
(PoC)

Services to prove that a product/process/concept/idea can be turned 
into reality, followed by testing for potential technical issues and 
exploration of development possibilities in accordance with the client's 
objective goals.

Installation & 
Deployment

Installation and deployment services is a process of installing hardware 
or software, setting configurations or creating customizations, fine-
tuning, and deploying to the desired environment: development, staging, 
or production.

Integration & 
Implementation

Implementation is a follow-up step service to product and solution 
selection, while Integration is an action service that brings together 
different components from several systems or subsystems into a single 
functional unit.

Preventive & 
Corrective

Preventive Maintenance includes regular and time based schedules 
which may follow with predetermined, condition-based and predictive 
maintenance. As for Corrective Maintenance is a reactive maintenance 
which is an action of responses whenever failure appears.

Spare Parts 
Services

A spare part, spare, service part, repair part, or replacement part, is an 
interchangeable part that is kept in an inventory and used for the repair 
or refurbishment of defective equipment/units.

Outsorcing & 
Manpower

We provide outsourcing services that have the expertise, skills, abilities 
and knowledge required to perform specific technical work needed in our 
client's project.
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The Products 
With all trust in us, we represent the best brands products of solutions and 
services in the industry.


Moxa

Qualstar

Aten Omada
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The Clients 
Let them be the references on how we have provided solutions or services for 
their businesses and become a part of their successful journey.
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Where We Are 

Contact Us 
If you have any questions, inquiries, need help with a project, please feel free 
to contact us at anytime convenience for you.


We would be very excited to reach back at you! 

PT. Inti Dimensi Cakrawala 
Epicentrum Walk Building 5th Floor, Jl. Epicentrum Boulevard, Rasuna Said, 
Setiabudi, Jakarta Selatan 12940 Indonesia.


Hotline 0857-11200400 (Call/WA)  
Email sales@intidimensi.com  
Website www.intidimensi.com


Find us on Goggle Maps 
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